Webchat instructions for users

Once you click on the link from the events pages you will be asked to log into the webchat.  Use your university username and password to log in, and you will be directed to the webchat page.  

You will then be asked to choose a nick name to use in the chat and you can choose any name you please!  Make sure you chose something appropriate and non offensive, this will make you look more professional to employers participating in the chat. 

Once you have chosen a nick name you will be taken to the webchat page itself, which will open in a new window (see fig 1).  You can sign up in advance of the chat, or just go along on the day.
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Fo You have 1 message awaiting an answer User list
webchatModerator Dave (Expert)
Good Afternaon All, Welcome to this test webchat. Our Expert today is Dave webchatModerator
and he is happy to answer any general questions you have about careers! SratmE
Jenny Jenny
Hi Dave - I'm in the process of writing a CV and wondered what the most sassylou
important thing to put on there was?
Dave (Expert)
Jenny - the most important thing ta put on your CV is your contact details, No
point in having all that fantastic info on there if no one can get in touch with
yout
andrewsi
Hit I'm really interested in daing a year working abroad from Septmeber this year
- have I left it too late?
Dave (Expert)
Andrewsi - The first thing you need to check out is that your course allows you
to take a year out. Some courses don't let you!
oOnce you have found out whether you are allowed, have a think about where
you would like to go. What do you want to get out of the experience? Why do
you want to go abroad?
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Fig 1
Write your question/comment in the box at the bottom of the screen and press submit.  This will then either go via a moderator to the most appropriate expert, or straight to the expert in an unmoderated chat.  The expert will type an answer and your question and the expert’s response will appear together in the main chat window.

The page should reload automatically, but you can reload it manually by pressing the ‘reload’ button at the bottom of the main chat window.

When you ask a question, the bar at the top will change – it will show the amount of questions you have waiting for an answer.

The expert also has the facility to send a private message (PM) to you.  This is only visible to you and the expert.  You can respond to this private message by clicking on the expert’s name if you chose to.  

If the chat is busy, there may be some delay between you asking a question and getting an answer.  Please be patient, your question will get answered!  
This is a list of users in the chat.  Experts and Moderators show in different colours. 





This bar shows how many questions you have waiting to be answered by the moderator





This is the main chat space.  New messages and answered questions appear here





This is where you would type your questions.  Press ‘Submit’ to send your question off to the expert








